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PROGRAM STATEMENT

Mooredale Preschool is dedicated to providing a high 
quality program that views children as competent, 

capable, curious and rich in potential and promotes 
learning through exploration, play and inquiry.  

With,	“How	Does	Learning	Happen?		Ontario’s	Pedagogy	for	the	Early	Years	(2014)”	as	our	guide,	Mooredale	
Preschool	delivers	a	program	that	values	and	builds	on	the	strengths	and	abilities	of	each	child.		The	four	
foundations	of	How	Does	Learning	Happen:		Belonging, Well-Being, Engagement and Expression are 
embedded in all that we do.  Not only educators but families as well are valuable contributors to their 
children’s learning and are encouraged to become engaged in meaningful ways.   

To	this	end	Mooredale	Preschool	will:

Promote the health, safety, nutrition and well-being of our children, families and staff;  
Mooredale	Preschool	staff	members	are	highly	qualified	and	creative	professionals,	comprised	of	educators,	
classroom assistants and a French specialist.  Educators hold diplomas and/or degrees in Early Childhood 
Education,	as	well	as,	for	some,	certificates	from	the	Ontario	College	of	Teachers	(OCT).	All	educators	are	
registered	with	the	College	of	Early	Childhood	Educators	of	Ontario	and	all	staff	and	specialists	have	had	a	
Vulnerable Sector Check.

Mooredale Preschool	will	provide	a	clean	and	safe	environment	that	abides	by	the	regulations	and	policies	as	
set out by Toronto Public Health as well as those under the Health and Safety Act of Ontario.  Security systems 
are in place in both the Main and Coach House buildings to further ensure the safety of our children, families 
and	staff.		

Mooredale Preschool	will	provide	fresh,	high	quality,	globally	inspired	nutritious	snack	and	lunch	menus	
(prepared	in	a	nut	free	facility),	which	respect	dietary	restrictions	and	allergies.	Caterer	will	provide	evidence	
of	successful	Food	and	Safety	Inspections	by	Toronto	Public	Health	as	well	as	evidence	the	menus	have	been	
approved	by	a	Registered	Dietitian.

All members	of	staff	will	familiarize	themselves	with	any	health	issues,	medical	conditions,	allergies,	dietary	
restrictions	etc.		All	appropriate	information	associated	with	the	above	will	be	posted	in	a	conspicuous	location	
in	the	classroom	for	easy	access	to	all	staff	members.		

All Mooredale	Preschool	staff	members	are	expected	to	conduct	themselves	and	their	practices	in	accordance	
with the Code of Ethics and Standards as set out by the College of Early Childhood Educators. All have a Duty 
to	Report	any	reasonable	suspicion	that	a	child	may	be	in	need	of	protection	and	the	information	on	which	it	is	
based	is	obtained	during	the	course	of	daily	professional	duties.

Mooredale Preschool	will	continue	to	partner	with	community	services	to	ensure	resources	are	available	to	
support	the	health	and	well-being	of	our	children,	families	and	staff.	
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Program Statement (continued)

Support positive and responsive interactions among the children, parents and staff;   
Our	staff	will	build	positive	relationships	with	children,	their	families,	the	community	and	co-educators	through	
open	communication.		Sharing	of	information	between	home	and	school	will	foster	these	relationships	and	
provide a deeper understanding of the child. Individual and family lifestyles, heritage and culture will be 
embraced,	respected	and	celebrated.	Parents	will	be	our	partners	in	supporting	their	child’s	learning.	We	invite	
and	encourage	parents	to	become	actively	involved	in	their	child’s	preschool	experience,	through	classroom	
participation,	the	preschool	parent	committee	and	special	events.

Encourage the children to interact and communicate in a positive way and support their 
ability to self-regulate;                                                                                                                                                           
Mooredale	Preschool	will	observe,	recognize	and	respond	to	the	well-being	of	each	child	and	build	trust	
through	meaningful	interactions.		Staff	will	ensure	ample	opportunity	for	children	to	share	and	communicate	
in	a	setting	that	is	free	from	judgement.	Staff	will	be	positive	role	models,	providing	children	with	tools	and	
techniques	to	support	conflict	resolution.		Children	will	be	encouraged	to	listen,	ask	questions	and	offer	
solutions.		Staff	will	provide	options	for	children	in	order	to	self-regulate	such	as	quiet	spaces,	breathing	
techniques,	extra	hugs	etc.		Daily	transitions	will	be	considerate	of	the	moment	at	hand,	whether	in	regards	to	
a	particular	child,	the	group	size	and	dynamic	and/or	the	intensity	of	engagement	in	an	on-going	activity.

Foster the children’s exploration, play and inquiry;

Mooredale Preschool will provide a welcoming, inclusive 
and creative environment, both indoors and outdoors.  
It will be stimulating and safe, one that will inspire 
meaningful exploration.  Our staff will investigate and 
plan with the children as co-learners. Children will have 
access to safe and open ended materials, with which to 
investigate freely. Adaptations will be made to ensure 
that differing mobilities and abilities are acknowledged 
and provide equal learning opportunities. Observation 
and documentation will be ongoing to ensure activities 
are extended and enriched to promote emerging skills 
and interests particularly those associated with literacy 
and numeracy.  Staff will use open ended questions to 
encourage further exploration.  Daily routines will allow 
time to engage in sustained activities, transitions will be 
smooth and calm.   Evidence of children’s exploration and 
creativity will be displayed in the classroom to highlight 
and document on-going learning. 
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Program Statement (continued)
Provide child-initiated and adult-supported experiences;
Staff	will	plan	and	create	a	positive	environment	in	which	children	are	invited	to	explore,	experiment,	
question	and	seek	more,	either	independently	or	in	the	company	of	their	peers.		The	environment	will	
reflect	the	interests	and	emerging	skills	of	the	children.		Educators	will	offer	a	balance	of	both	child	initiated	
and educator supported experiences. Educators will implement as appropriate any strategies, methods as 
recommended by specialists, resource educators or parents for individual children to further encourage both 
independent	and	peer	accompanied	exploration.	

Plan for and create positive learning environments and experiences in which each child’s 
learning and development will be supported;
Using the emergent approach to program planning, educators will document the interests of the children 
both	as	a	group	and	individually	to	create	a	play	based	program	that	is	flexible,	spontaneous	and	will	allow	for	
extended	experiences	and	opportunities.	Anecdotal	notes	for	each	child	will	also	be	used	to	further	support	
the	process.	While	maintaining	a	daily	timetable	is	inevitable,	within	that	framework	every	effort	will	be	made	
for	the	day	to	be	as	fluid	and	open	ended	as	possible.		A	continuous	circle	of	observation,	documentation	
and	assessment	will	ensure	that	the	program	continues	to	support	the	children	and	their	emerging	skills	and	
interests.

Incorporate indoor and outdoor play, as well as active play, rest and quiet time, into the 
day, and give consideration to the individual needs of the children receiving child care;  
Whether	a	child	is	registered	half	day,	full	day	or	a	combination	of	both,	educators	will	provide	a	balanced	
range	of	daily	activities	indoors	and	outdoors	that	are	in	tune	with	the	dynamics	of	each	group	and	the	needs	
of	each	child.		Activities	will	recognize	the	importance	of	active	play	but	also	reflect	the	need	for	rest	and	
quiet	time.		
Mooredale	Preschool	acknowledges	differing	motor	abilities	and	will	provide	accessible	play	experiences	and	
reduce physical barriers where and whenever possible.

Foster the engagement of and ongoing communication with parents about our program and 
their children;
Communication	is	the	key	to	successful	relationships	between	school	and	home.		Through	individual	parent/
teacher	meetings	scheduled	throughout	the	year,	emails,	phone	calls	and	informal	meetings	we	will	foster	
engagement	with	our	families.		For	our	Kindergarten	students,	individual	Developmental	Profiles	will	be	sent	
home	twice	each	year	with	an	invitation	to	meet	to	further	discuss.										
Parent	information	boards;	which	include	daily	schedules,	program	plans	and	updates,	menus,	monthly	
newsletters	etc.,	will	be	posted	and	current.		Classroom	experiences	will	be	displayed	via	photo	displays	and	
as well, local community resources will be available.  

Involve and allow local community partners to support the children, their families and staff;
Local community	services	and	businesses	provide	valuable	extended	learning	opportunities.	We	will	provide	
authentic	and	meaningful	community	experiences	that	are	of	current	relevance	to	the	children.		As	well,	
at	our	invitation,	visits	from	special	guests	and	community	outreach	programs	will	be	arranged	in	order	to	
further extend areas of inquiry exhibited by the children.  
Parents	will	be	provided	with	the	appropriate	resources	and	referrals	should	their	child	require	additional	
support and services.  The educators will work together with parents to facilitate any individual plans with 
support	professionals	such	as	Resource	Educators,	Occupational	Therapists	and	other	relevant	specialists.
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Program Statement (continued)

Support staff in relation to continuous professional learning; 
All Preschool	staff	members	are	required	to	seek	and	participate	in	professional	development	opportunities	
throughout	the	school	year.		These	may	take	place	during	the	day	or	on	personal	time	as	appropriate.		
Educators	prepare	and	present	reviews	of	their	experiences	at	staff	meetings	and	offer	copies	of	relevant	
resources if possible. Guest speakers and professionals are invited to present in-house workshops and 
seminars	whenever	possible.		Using	“How	Does	Learning	Happen”	educators	will	regularly	review	and	
reflect	on	their	practices	and	performance.

Staff	meetings	are	held	bi-monthly	and	may	include	additional	meetings	in	between	as	required.		Meetings	
not	only	provide	opportunities	to	discuss	administrative	elements	but	also	enable	classroom	teams	to	
gather	and	share.		Preschool	staff	activities	outside	of	preschool	are	encouraged	to	further	support	positive	
staff	relationships.		

Document and review the impact of the strategies set out above and their impact on our 
children and families;
Staff	reflection	and	collaboration,	journals,	pedagogical	documentation	and	parent	input	will	comprise	the	
information	on	which	we	critically	evaluate	our	successes	and	areas	for	improvement,	both	child-initiated	
and	adult	supported.		We	will	review	communication	practices	with	parents,	the	community	and	support	
networks	to	ensure	they	remain	open	and	effective.		Ultimately,	we	engage	in	a	continuing	process	of	
observation	implementation,	assessment	and	review.	

      Sessions	offered:
 Toddler Morning only  Monday/Wednesday/Friday	 	 9:00-11:30
	 	 	 	 	 	 Tuesday	/	Thursday	 	 	 	 9:00-11:30
  
 Nursery School   5	Mornings	 	 	 	 	 9:00-11:30
	 	 	 	 	 	 Pre-K		(lunch	included)	 	 	 9:15	-	3:00
  
 Kindergarten    Full	Time	(lunch	included)	 	 	 9:00	-	3:30
	 	 	 	 	 	 Morning	only		 	 	 	 9:00-11:30
	 	 	 	 	 	 Afternoon	only	 	 	 	 1:00	-	3:30
  
 Extended care   Morning	 	 	 	 	 8:00	-	9:00
	 	 	 	 	 	 Afternoon	 	 	 	 	 3:30	-	5:30
    
 
 

PROGRAMS
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Registration
Mooredale	Preschool	programs	are	available	only	to	members	of	the	Rosedale-Moore	Park	Association,	and	
children must be registered as part of a Family Membership.  The annual Family Mooredale Membership covers an 
entire	household.		For	other	Membership	Services,	please	contact	the	membership	secretary	at	922-3714	ext.	102.

Registration	priority	is	given	to	the	children	in	the	following	order:
	 1.	 Currently	enrolled	children	and	their	siblings;
 2. Alumni families - those families who do not currently have children enrolled in the program but  
	 	 have	had	in	previous	years;	
	 3.	 New	families	to	Mooredale.

Registration	for	the	September	of	each	school	year	begins	in	the	December	before	for	current	families	and	the	
January before for alumni and new families.  

A	waiting	list	is	created	when	all	available	spaces	have	been	filled	and	is	valid	for	the	current	school	year	only.		
There	is	no	charge	to	be	included	on	the	waiting	list.	The	waiting	list	is	maintained	in	hard	copy	version	located	
in	a	binder	in	the	Preschool	Office.		Parents	are	encouraged	to	call	or	email	the	preschool	office	to	be	updated	on	
their	position	on	the	wait	list.		The	information	will	be	made	available	in	a	manner	that	maintains	the	privacy	and	
confidentiality	of	the	children	listed	on	it	but	that	allows	the	position	of	the	child	on	the	list	to	be	ascertained.			If	a	
space	becomes	available,	it	will	be	offered	to	the	family	at	the	top	of	the	list.		Should	they	no	longer	wish	to	join	the	
preschool,	the	next	family	on	the	list	will	be	contacted.	Registration	information	for	the	following	school	year	will	be	
available on the Mooredale website, www.mooredale.com , in the October before.

Please Note:  The current school year fee and holiday schedules are provided separately from the parent handbook and 
are included in the registration packages sent home in the spring. However, both may be found on the preschool website 
www.mooredale.com or as hard copies available in the preschool and main house offices.

Withdrawal 
If you wish	to	withdraw	your	child	from	Mooredale	Preschool,	the	Preschool	requires	formal	written	notice	to	
the	Preschool	Director.	Your	financial	obligation	to	the	school	is	the	non-refundable	registration	fee	and	school	
fees	for	3	months.

If it is	found	that	Mooredale	Preschool	is	unable	to	meet	the	needs	of	a	particular	child,	the	family	will	
be asked to withdraw their child from the program but not before all resource, support, parent/teacher 
communication	and	training	have	been	accessed	and	exhausted.		In	such	a	case	the	required	notice	will	be	
waived and all remaining post-dated cheques returned or refund cheque issued.  

MOOREDALE PRESCHOOL POLICIES
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Class Lists
Mooredale Preschool provides class lists each school year that are provided solely for the purpose of 
facilitating	playdates	and	social	activities	outside	of	school	time.	The	only	information	provided	on	this	list	
is the child’s name, parent name and email and/or phone number.   Parents will be asked to review and 
initial	the	document.		Parents	may	edit	the	list	to	accommodate	their	preferred	method	of	communication.	
Once approved, lists will be prepared and distributed to each family in the child’s class as well as their 
parent	class	representative	and	chair	of	the	Preschool	Parent	Committee.		It	is	not	a	requirement	for	
families	to	participate	on	this	list,	it	is	purely	voluntary.			

Arrivals and Departures
Parking and Drop Off 
When	you	bring	your	child	to	Mooredale,	please	be	sure	to:
	 •	 Back	your	car	into	the	parking	space
	 •	 Teach	your	child	to	stop	and	look,	as	you	do,	before	crossing	the	lot
	 •	 Do	not	leave	your	car	idling;	turn	off	the	ignition
	 •	 Be	considerate	of	others;	do	not	block	sidewalks,	emergency	routes,	the	entrance	to	the	lot		
  or other parked cars
	 •	 Never	leave	children	unattended	in	the	car

We wish to remind all Mooredale members that this is not a commuter parking lot.  We need the spaces to 
be	available	for	all	members	while	they	participate	in	an	activity	at	Mooredale.		Emergency	Access	must	be	
maintained	at	all	times.

Attendance

Please	notify	the	Preschool	by	9:00am	if	your	child	is	ill	or	is	going	to	be	absent.	

Upon arrival to the preschool those dropping of the child must check in directly with the teachers.  As well, 
authorized	individuals	picking	children	up	from	the	preschool	must	check	out	with	the	staff	member	on	
duty, whether in the playground or classroom.  It is a licensing requirement that we document both the 
time	the	child	arrives	and	leaves	the	preschool.

If anyone	other	than	an	authorized	individual	is	picking	up	a	child,	advance	notification	from	the	parent,	
by	email,	phone	call	or	letter	is	mandatory	and	must	include	a	personal	description.		Staff	will	exercise	the	
right	to	ask	for	photo	identification	should	someone	other	than	an	authorized	person	on	file	arrive	to	pick	
up	a	child.		Without	this	authorization,	we	will	not	release	a	child	until	contact	has	been	made	with	the	
parent	or	authorized	caregiver.

Refunds	are	not	given	whether	due	to	illness	or	vacation,	nor	are	days	made-up.

Pick up times/ Late fees

Parents are	given	the	first	5	minutes	after	the	classes	end	to	pick	up	their	children	before	the	late	fee	
is	applied.		The	fee	is	$1.00	per	minute,	there	are	no	exceptions,	and	it	is	a	policy	for	ALL	Mooredale	
preschool classes.

If a child is not picked up within 15 minutes of the end of class, the parents are repeatedly contacted as 
well as the emergency back-up people listed on your Parental Permission Form.  When this emergency 
occurs,	we	want	to	assure	you	that	a	staff	member	will	remain	with	your	child.

If an emergency has delayed you, please call your child’s classroom so that we may reassure your child that 
you are on the way.  
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Wellness
If your	child	is	well	enough	to	attend	Preschool,	they	must	participate	in	all	aspects	of	the	program	including	
outdoor	activities.

Naptimes
While naptime	is	not	offered	in	the	10	month	September	to	June	Preschool	program,	it	is	offered	in	our	
Summer	Fun	for	Preschooler’s	Camp.		Summer	Fun	children	are	offered	an	opportunity	to	nap	for	a	maximum	
of 2 hours each day they are registered in the program.  For those children who no longer nap, a short period 
of	quiet	time	will	be	offered	followed	by	the	opportunity	to	re-engage	in	activities.		Parents	are	welcome	to	
provide	‘soft	comfort	toys’	for	naptime	if	required.	Teachers	will	document	and	report	to	parent	the	length	of	
their child’s rest period daily.

Immunization
In accordance	with	regulations	determined	by	Toronto	Public	Health	and	the	Child	Care	Early	Years	Act	(2014)	
children	must	receive	immunization	according	to	local	requirements.		Therefore	a	record	of	child	immunization	
and health history must be completed by the parent or guardian and returned to the Preschool on or before 
his/her	starting	date.		If	your	child	is	NOT	immunized	a	Statement	of	Conscience	or	Religious	Belief	must	
completed	and	returned	to	the	preschool	on	or	before	your	child’s	starting	date.

Illness and Communicable Disease
If your child	is	ill,	please	notify	the	Preschool	in	order	that	we	may	identify	similar	symptoms	in	other	children	
and	if	necessary	contact	Toronto	Public	Health.		If	staff	suspect	that	a	child	is	ill	on	arrival	at	the	Preschool,	
parents	will	be	requested	to	take	the	child	home.		Please	advise	the	staff	if	your	child	has	been	sick	during	the	
previous	night,	this	includes	any	cases	of	vomiting	or	diarrhea.

Children may return to Preschool only when there has been no incidence of nausea, fever, diarrhea or rash for 
24	hours.		In	the	case	of	an	outbreak	children	may	return	only	after	48	hours.		Communicable	diseases	such	
as chicken pox, scarlet fever, pink eye, or any rash must be checked by a doctor. When appropriate, treatment 
must take place before the child returns to the preschool.  

Please advise us immediately if a communicable disease is diagnosed, as in some cases we are required 
to	submit	a	report	to	Toronto	Public	Health.		At	the	discretion	of	the	director,	a	doctor’s	certificate	may	be	
required upon the child’s return to Preschool. 

Medications
Staff	may	administer	currently	prescribed	medicines/non-prescription	medicines	provided	they	are	in	their	
original container clearly marked with the child’s name and a Medication Consent Form has been completed 
and signed by a parent.   If your child requires medicine on a regular basis for a chronic health problem, please 
ensure	that	a	doctor’s	letter	outlining	this	requirement	is	provided.

Cuts and Bruises
Minor wounds such as scrapes and cuts that occur during the school day will be cleaned using soap and water.  
An	accident	report	will	be	completed	for	any	and	all	minor	injuries.	Parents	or	authorized	caregiver	will	sign	
and	receive	a	copy	of	the	report	within	24	hours	of	the	incident.	

Medical Emergencies
As noted	in	the	Mooredale	Preschool	Parental	Permission	Form	Preschool	staff	will	act	to	obtain	appropriate	
emergency treatment for your child if necessary.
It	is	critical	that	you	keep	your	telephone	numbers	(residence/business/car/cell)	and	addresses	up-to-date.		If	
you	are	away	from	your	office,	please	advise	your	assistants/co-workers	where	you	can	be	reached.	
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Individual Support Plans
An Individual	Support	Plan	will	be	developed	collaboratively	between	the	parent	and	staff,	for	a	child	as	
soon	as	the	need	is	identified.		Additional	professional	support	may	be	sought	when	developing	the	plan.		
Parent	and	staff	will	review	the	plan	before	implementation	and	will	meet	to	review	as	needed	throughout	
the	year.		It	is	required	that	all	Individual	Support	plans	be	reviewed	by	staff	and	parents	prior	to	the	start	
of each year the child is enrolled. 

The plan	will	include:
	 -	 The	steps	to	be	followed	to	reduce	the	risk	of	the	child	being	exposed	to	any	causative		 	
	 	 agents	or	situations	that	may	exacerbate
	 -	 A	description	of	any	medical	devices	used	by	the	child	and	any	instructions	related	to	its	use
	 -	 A	description	of	the	procedures	to	be	followed	in	the	event	of	an	allergic	reaction	or	other		
  medical emergency
	 -	 A	description	of	the	supports	that	will	be	made	available	to	Mooredale	Preschool
	 -	 Any	additional	procedures	to	be	followed	when	the	child	is	part	of	an	evacuation	or		 	
	 	 participating	in	an	off-site	field	trip.																																																						

ANAPHYLAXIS POLICY
Mooredale Preschool is committed to taking a proactive position regarding the prevention of 
anaphylaxis.  We will not serve any foods containing peanut or nut products or those labeled 
“May Contain” nut warnings.  We ask that children not bring any food from home upon 
arrival to Preschool. 

Prior to enrolment, parents/guardians of a child with anaphylaxis must provide an individual 
Anaphylaxis Emergency Treatment Plan, which has been developed in conjunction with and 
signed by the child’s family physician.  As well, the child’s classroom teacher and preschool 
director will be trained by the parent and/or physician to recognize signs and symptoms and 
the necessary actions required.  If the child requiring Epinephrine plans to take part in any 
field trips, 2 Epipens must be provided.

This plan will also be reviewed by program staff, volunteers, student teachers and specialists 
and posted in the classroom and activity areas.  Parents are requested to advise the 
preschool director if their child develops an allergy, requires medication and/or of any 
change to the child’s individual plan or treatment.  Individual Emergency Treatment Plans 
will be revised annually as directed by the parent or physician. 

Children with extreme allergies that the preschool cannot accommodate will be 
asked to bring their own food from home.  

Please note:  Since we operate in a community centre 
environment it is not possible to control and enforce a nut 
free policy outside of the designated preschool activity areas.
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Food
Mooredale Preschool has partnered with Real Food 
for	Real	Kids	(RFRK)	to	provide	healthy,	all	natural	
lunches and snacks.   Monthly menus are posted 
outside each classroom. Copies are emailed to 
families each month and as well are available to take 
home from your child’s teacher.   
It is the Parent’s responsibility to ensure that the 
preschool is provided with the details of any food 
restrictions	or	allergies	his/her	child	may	have.			This	
information	will	be	shared	with	RFRK	in	order	to	
provide	safe	and	healthy	alternatives	for	your	child.		

Clothing
Your child	will	need	one	complete	change	of	clothing	at	school	at	all	times	(top,	pants,	underwear,	socks	as	
well	as	indoor	shoes	for	the	winter	months).		Please	ensure	all	are	labelled	with	your	child’s	name.	

Toilet Learning
Children	do	not	have	to	be	‘toilet	trained’	to	join	our	preschool,	we	believe	that	toilet	learning	begins	when	
your child is ready and is not decided by age. We therefore ask you to share your approach to toilet learning 
with us in order that we may work together.  To maintain your child’s comfort throughout the morning/
afternoon	we	also	ask	that	you	provide	diapers,	pull	ups	etc.	and	wipes	along	with	2	changes	of	clothing,	
including	socks,	which	can	be	left	in	your	child’s	cubby.	According	to	public	health	protocol,	staff	members	
wear	gloves	while	changing	diapers	etc.	Children	are	supervised	by	preschool	staff	members	at	all	times	
including	during	all	toileting	routines.		We	respond	to	toileting	‘accidents’	in	a	calm,	reassuring	and	supportive	
manner and as well to encourage your child’s growing independence please ensure that your child’s clothes 
are	easy	to	take	off	and	put	on,	no	belts	please.		

Field Trips
By	signing the Mooredale Preschool Parent Agreement form parents are giving permission for their child to be 
taken	off	the	preschool	premises	for	activities	such	as	neighborhood	walks	and	community	visits.		However	for	
any	activity	that	requires	travel	by	school	bus	or	public	transit,	parents	will	be	notified	well	in	advance	of	the	
excursion	and	given	the	opportunity	to	choose	whether	or	not	their	child	participates.		Parents	are	invited	to	
attend	class	trips	however	if	space	is	limited	a	lottery	process	may	be	used.

Closures
In	the	event	of	weather	emergencies	we	make	every	effort	to	keep	the	Preschool	open.		However,	if	we	feel	
that	it	is	necessary	to	close	for	the	safety	of	the	children	and	staff,	families	will	receive	an	email	notification	
of	a	closure	by	7:00am.		Parents	may	also	call	the	Preschool	Office	for	a	pre-recorded	message	or	visit	
the Mooredale website www.mooredale.com for updates.     Please note that when travel advisories are 
issued during the day by Police, we will contact you about early pick-up so that we can comply with Police 
recommendations.

9



Mooredale Preschool has Emergency Management Policies and Procedures in place to ensure the safety of 
all	in	our	care.		Fire	drills	are	held	monthly	and	Lockdown	procedures	are	practiced	twice	each	year.

Emergency Evacuation
Mooredale Preschool is fortunate to operate out of two buildings on the same property, the Coach 
House	and	Main	house.		Therefore,	should	a	situation	arise	in	one	of	the	buildings	where	an	evacuation	is	
necessary,	e.g.	fire,	utility	disruptions,	power	outages,	all	children	and	staff	will	move	to	the	other	building.	
For	example	if	the	situation	involves	the	Coach	House,	we	will	move	the	children	to	safety	in	the	Main	
house and vice versa. 

If there is imminent danger involving the property as a whole, i.e. Coach and Main Houses, playground and 
surrounding green spaces, the children will be evacuated to the Rosedale Presbyterian Church.  The church 
is	located	at	129	Mt	Pleasant	Rd,	Toronto,	ON	M4W	1R4,	416-921-1931,	which	is	on	the	southeast	corner	
of South Drive and Mount Pleasant .  Once safely situated and accounted for, families will be immediately 
notified	by	phone	and	if	possible	email.
Teachers	and	staff	will	travel	with	the	children	and	carry	all	child	documentation	and	necessary	emergency	
and	medical	supplies	(e.g.	Epipens).		Using	the	east	side	of	the	walkway	across	from	Mooredale	it	is	about	a	
10 minute walk to the church.  

Should	a	situation	arise	where	we	are	unable	to	access	Rosedale	Presbyterian	Church,	all	will	evacuate	to	
Rosedale	Junior	Public	School,	22	South	Drive,	416-393-1330,	which	is	quickly	accessible	using	the	west	
walkway across from the Mooredale Main House.

Lockdown
In situations	where	there	is	a	serious	threat	either	in	the	preschool	or	very	nearby,	Mooredale	Preschool	
will immediately engage in  Lockdown procedures.  All exterior doors will be locked, with only emergency 
services	having	access.		Staff	and	children	will	remain	in	their	activity	areas	seeking	shelter	away	from	view	
of windows and doors. Doors will be closed, as well as any curtains and blinds will be closed and lights 
turned	off.		Parents	will	be	contacted	by	phone	and/or	email	when	instructed	by	emergency	services	to	do	
so.

Hold and Secure
There may be instances where the threat is in the general area of the preschool but not on the property.  
In	these	situations	we	will	use	protocols	similar	to	the	Toronto	District	School	Board’s	Hold	and	Secure,	
where	doors	will	remain	locked	with	no	one	entering	or	exiting	the	building,	but	daily	activities	carrying	on	
as	usual.		Access	to	and	from	the	buildings	will	resume	once	confirmation	is	received	from	Toronto	Police	
that it is safe to do so.   The Preschool Director will communicate via email with the families, keeping them 
apprised	of	the	situation.	
 
A	complete	copy	of	the	Preschool	Emergency	Evacuation	Policy	and	Procedures	is	available	upon	request.

EMERGENCY MANAGEMENT
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Parent Teacher Communication 
Individual parent/teacher	meetings	are	arranged	at	the	end	of	September	in	order	to	allow	both	parents	and	
teachers	an	opportunity	to	meet	and	share	information	regarding	the	school	year.	A	letter	with	additional	
details	and	meeting	schedules	will	be	sent	home	mid-September.		

Should parents have any concerns during the school year, they are encouraged to communicate with their 
child’s	teachers	through	email,	by	phone	or	scheduled	meetings.		If	parents	feel	their	concerns	have	not	been	
adequately resolved they are encouraged to immediately contact the preschool director. 

Daily / Weekly Reports
Teachers communicate	weekly	via	email.		Email	communication	includes	program	plans,	calendars,	menus,	
newsletters,	upcoming	trips	and	special	events	etc.		Hard	copies	of	all	communication	are	also	posted	on	the	
Parent	Information	Boards	located	outside	each	classroom	door.		Hard	copies	are	also	available	to	take	home	
upon request.

It is important	that	parents	share	pertinent	information	about	significant	occurrences	at	home,	e.g.	dreams,	
changes	at	home,	etc.		Please	help	us	by	communicating	with	your	child’s	teachers	at	the	beginning	or	end	of	
each day.

Preschool Parent Committee
Preschool Parents	are	invited	to	participate	on	the	Preschool	Parent	Committee.		Meetings	are	held	
approximately	6	times	a	year	and	provide	an	excellent	opportunity	to	become	actively	involved	in	issues	and	
events	that	will	ultimately	benefit	your	child.	

Classroom Volunteers
We welcome parent	volunteers	in	our	program.		Opportunities	range	from	field	trip	and	special	event	
supervision to weekly/monthly classroom support.  You may also wish to share a special skill with the class.  
Please contact your child’s teachers if you are interested.  
PLEASE NOTE:		Parents/Caregivers	who	wish	to	participate	in	field	trips	or	volunteer	regularly	in	the	classroom	
must	first	complete	a	Police	Vulnerable	Sector	Check.		This	is	a	Minsitry	of	Education,	Child Care and Early Years 
Act, 2014	regulation.		Please	contact	the	Preschool	office	for	details	and	to	obtain	an	application.

Fundraising 
Mooredale runs fundraising	events	throughout	the	year:

 Mooredale’s Winter Wonderland 
 Held the first Saturday in December, the Preschool Parent Committee organizes this event.  

 Preschool Parent Socials 
 Organized by Preschool Parents and takes place in both in the Autumn and Spring

 Mayfair – 2nd Weekend in May
 Mayfair is an annual outdoor fair held at Rosedale Park and is organized by the Rosedale-Moore Park   
 Association.  Funds raised by Mayfair assist with capital funding of Mooredale’s operation.  All divisions   
 of Mooredale assist with this event.   

PARENT INVOLVEMENT
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Throughout	the	school	year,	college	and	university	Early	Childhood	Education	students	join	Mooredale	
Preschool	for	approximately	8	week	placements.	Letters	of	introduction	are	posted	on	classroom	parent	
information	boards	at	the	start	of	each	placement.		On	occasion	we	may	also	welcome	classroom	

volunteers.  Mooredale	Preschool	therefore	strictly	adheres	to	the	following	policies:
 1. Placement students and volunteers do not have unsupervised access to children in the   
  preschool.
	 2.	 Placement	students	and	volunteers	are	not	included	in	staffing	ratios.				

Please	feel	free	to	contact	the	preschool	office	with	any	questions	or	concerns	you	may	have	with	the	
above.

When	a	serious	occurrence	has	been	identified	at	Mooredale	Preschool,	a	Serious	Occurrence	Notification	
Form	must	be	completed	and	posted	in	the	Preschool	where	it	is	visible	to	parents	within	24	hours	of	
becoming aware of the occurrence and remain posted for a minimum of 10 school days, including any 
allegation	of	abuse	or	neglect.		The	summary	must	not	include	any	identifying	information	and	shall	be	
updated	as	new	information	is	obtained.	

Mooredale	Preschool	strictly	adheres	to	the	Prohibited	Practices	as	stated	in	the	Child	Care	and	Early	Years	
Act	(2014):	

Ontario Regulation 137/15

Mooredale Preschool will never permit,
	 a)	 corporal	punishment	(which	may	include	but	is	not	limited	to,	hitting,	spanking,	slapping,		
	 	 pinching);
	 b)	 physical	restraint	of	children,	including	but	not	limited	to	confining	to	high	chair,	carseat	etc.		
	 	 for	discipline	or	in	lieu	of	supervision	unless	for	the	purposes	described	in	the	regulation		(to		
	 	 prevent	self-harm,	harm	to	others	and	only	until	risk	of	harm/injury	is	no	longer	imminent);
	 c)	 locking	the	exits	of	the	child	care	centre	for	the	purpose	of	confining	the	child,	or	confining		
	 	 the	area	or	room	without	adult	supervision,	unless	such	confinement	occurs	during	an		 	
	 	 emergency;
	 d)	 use	of	harsh,	degrading,	measures	or	threats	or	derogatory	language	directed	at	or	used	in		
  the presence of a child that would humiliate, share or frighten the child or undermine their  
	 	 self-respect,	dignity	or	self-worth;
	 e)	 depriving	the	child	of	basic	needs	including	food,	drink,	shelter,	sleep,	toilet	use,	clothing	or		
	 	 bedding;	or
	 f)	 Inflicting	any	bodily	harm	on	children	including	making	children	eat	or	drink	against	their		
  will.

PLACEMENT STUDENTS AND VOLUNTEERS

PROHIBITED	PRACTICES

POSTING OF SERIOUS OCCURENCES
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PARENT ISSUES AND CONCERNS
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Mooredale	Preschool	parents	and	guardians	are	encouraged	to	take	an	active	role	in	our	preschool	and	
regularly discuss what their children are experiencing within our program. In keeping with our program 
statement,	we	support	positive	and	responsive	interactions	among	the	children,	parents/guardians,	child	care	
providers	and	staff,	and	foster	the	engagement	of	and	ongoing	communication	with	parents/guardians	about	
the	program	and	their	children.	Our	staff	are	available	to	engage	parents/guardians	in	conversations	and	
support	a	positive	experience	during	every	interaction.	

All issues	and	concerns	raised	by	parents/guardians	are	taken	seriously	by	the	Mooredale	Preschool	staff	and	
administration	and	will	be	addressed.	Every	effort	will	be	made	to	address	and	resolve	issues	and	concerns	to	
the	satisfaction	of	all	parties	and	as	quickly	as	possible.

Issues/concerns	may	be	brought	forward	verbally	or	in	writing.	Responses	and	outcomes	will	be	provided	
verbally,	or	in	writing	upon	request.	The	level	of	detail	provided	to	the	parent/guardian	will	respect	and	
maintain	the	confidentiality	of	all	parties	involved.

If a parent/guardian	has	concerns	regarding	a	classroom	practice	or	particular	teacher	or	teaching	team,	they	
are	encouraged	to	discuss	their	concern	directly	with	the	teacher(s)	involved.		If	the	parent/guardian	is	not	
comfortable	or	feels	it	is	inappropriate	to	meet	with	the	teacher(s)	directly,	they	are	encouraged	to	bring	
their concerns to the Preschool Director. Concerns may also be brought forward to the Preschool Classroom 
Representatives,	who	in	turn	may	report	to	the	Chair	of	the	Preschool	Parent	Committee,	and	then	if	
appropriate will bring forward the concerns to the Preschool Director.  

An	initial	response	to	an	issue	or	concern	will	be	provided	to	parents/guardians	within	at	most	two	(2)	business	
days.	The	person	who	raised	the	issue/concern	will	be	kept	informed	throughout	the	resolution	process.
Investigations	of	issues	and	concerns	will	be	fair,	impartial	and	respectful	to	parties	involved.	

Every	issue	and	concern	will	be	treated	confidentially	and	every	effort	will	be	made	to	protect	the	privacy	
of	parents/guardians,	children,	staff,	students	and	volunteers,	except	when	information	must	be	disclosed	
for	legal	reasons,		(e.g.	to	the	Ministry	of	Education,	College	of	Early	Childhood	Educators,	law	enforcement	
authorities	or	a	Children’s	Aid	Society).

Issues and or concerns related to the Preschool’s compliance with the requirements set out in the Child Care 
and	Early	Years	Act,	2014	and	Ontario	Regulation	137/15	should	be	reported	to	the	Ministry	of	Education’s	
Child	Care	Quality	Assurance	and	Licensing	Branch.

Smoke Free Policy (In accordance with the Smoke-Free Ontario Act, 2017):		As	a	Smoke-Free	facility,	
Mooredale	Preschool	is	committed	to	providing	a	healthy	environment	for	our	children,	families,	staff,	
specialists	and	visitors.		The	smoking	of	tobacco	and	medical	cannabis	and	the	use	of	electronic	cigarettes	are	
strickly	prohibitied	within	all	Mooredale	buildings	as	well	as	all	Mooredale	propterty	including	the	parking	lot,	
playground and green spaces.

Concerns about Suspected Abuse or Neglect of a Child 

Everyone, including members of the public and professionals, who work closely with children, is 
required by law to report suspected cases of child abuse or neglect.  If a parent expresses concerns 
that a child is being abused or neglected, the parent will be advised to contact the local Children’s 
Aid Society (CAS) directly.  Persons who become aware of such concerns are also responsible for 
reporting this information to CAS as per the “Duty to Report” requirement under the Child and 
Family Services Act.



For additional information or to register online visit 

www.mooredale.com 
Or contact the Preschool office today at:

 cburgess@mooredale.on.ca 


